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Pharmaceutical care in 2030: What do members of the 

public value?
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Human 
element 

Background photo created by freepik - www.freepik.com



“Yes I feel this young man (community pharmacist) cares for
me and recognises me as well which is quite good I reckon.”

Male participant

“And it comes down to preference as well doesn’t it, we
want to have contact, people want to have contact with
people by in large.”

Female participant



“I think personalisation is very important actually and you
know the positive and trusting aspect of your community and
your pharmacist. I do sometimes find when we get our
dosset boxes for our daughter in a separate, another
pharmacy which is part of a chain, they don’t really… I feel
slightly anonymous...”

Female participant



“My feeling is that quite often in a community pharmacy they
are so busy trying to get everything ready and you know and
they do, they get things ready really quickly actually and they
are very good, I always sort of think I don’t want to bother
them too much with my minor ailments and so on.”

Female participant



Digital 
future

Abstract vector created by macrovector - www.freepik.com



“There is this whole thing that subsidies to community
pharmacies have been cut; the Government wishes to
encourage people to use online pharmacies, like Amazon
you just go online… To me there is a huge danger in doing
that, I mean obtaining medication online.”

Male participant



“I was thinking about isolated communities; the only
problem is the older generation many of them are not
computer literate, so I don’t know how you deal with
that one.”

Female participant



“I think it depends how the record is used, there has
obviously got to be a filter on it because you don’t need to
see everything that the GPs sees and I don’t think a lot of
people would be comfortable with that just for the sake of
comfort; at the same time there must be a better way of
doing it than happens now.”

Male participant 



Equal 
healthcare 

provision in the 
community
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“The whole of austerity is impacting on homelessness,
drug abuse, smoking, obesity etc. There are symptoms
of poverty in many places and poverty is on the rise and
that is storing up uncontrollable pressures on the future
of any health service and it worries me enormously.”

Male participant 



“I deliberately use that term chemist shop because I still
think of it as a retail space more than as a health service
in terms of my own use.”

Male participant 



“So you wouldn’t have to be pushing something but
unless the Government is prepared to subsidise that and
to pay more per prescription it is not going to be
economically viable so you are inevitably going to have
more larger units and fewer of them presumably. It is
just a thought.”

Male participant 
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Patient 
unawareness



“I think I’d like to see a pharmacy in the future being able
to do different things but the thing is … I don’t know
what a pharmacist can do, I mean they’ve gone through
rigorous training; one assumes they’ve done anatomy
physiology and all the other things that you’d have to do
to be a healthcare professional but I wouldn’t know
what to take myself to the pharmacy for unless we had
some more information about what they can do.”

Female participant 



Directions for community pharmacy based on 
public perspective 

• Create more 
opportunities for 
communication

• Find ways to reassure the 
public and data security

• Combine human contact 
with technology

• Provide care for 
socially vulnerable

• Reform community 
pharmacy premises

• Find ways to engage 
with patients

• Promote knowledge 
about services offered  



AP3T
Advanced Programmes in Pharmacy Practice and Therapeutics:
Award-bearing postgraduate courses for Pharmacists



Distance/blended learning that is designed specifically 

for you and your practice setting 
• Part-time

• Practice-focussed and maps to professional frameworks

• Blend of online / practice-based / face to face learning

• Stakeholder informed



Accredited / credit bearing 
• Doing this type of CPD leads to an academic 

award which credentials you.

• PG Certificate, PG Diploma, MSc

Learn in a cohort
• working with and learning from each other



For more information get in touch:

ap3t@bath.ac.uk

01225 386773


